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Improving Healthcare for Adults
with Intellectual/Developmental
Disabilities in Arizona 2023–2024

Statewide Listening Sessions
Plain Language Report:



Almost 160,000 people in Arizona have intellectual and developmental disabilities
(IDD), including autism. Many doctors and nurses lack the training needed to give
these individuals the quality healthcare they deserve.

In 2023-2024, the NARBHA Institute, F2 Family Foundation and Make Waves
helped First Place AZ hold meetings in Flagstaff, Tucson and Phoenix, as well as
one online. The groups who joined were: 

Adults with IDD and their families

Healthcare and support workers

Hospital managers, state
workers, insurance workers
and healthcare guides

The groups discussed these questions:

1. What is the best healthcare for people with IDD?

2. What training do people need?

3. Who can help?

4. What rules should be made?

5. How much money do we need?

© 2024 First Place® Global Leadership Institute, all rights reserved. Page 1



Problems Solutions

Everyone agreed these are the main healthcare problems and solutions for
people with IDD:

People with IDD struggle
to find doctors who
understand their needs. 

Create doctor’s offices for
people with IDD of any age.

Healthcare rules don’t bring
together services for people
with IDD and their mental
health needs.

Create rules so people
with IDD can get all their
services at the same
doctor’s office.

Families & support workers
either help people with IDD
with their healthcare too
much or not enough.

Teach families, support
workers & people with IDD
about healthcare before
and after they move out of
their family homes.

Families & support workers
need to help people with
IDD make their own
healthcare choices.

Teach all healthcare
workers how to care for
people with IDD.

Many people with IDD lose
their healthcare support
when they become adults.

Improve healthcare services
for people with IDD when
they become adults.
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What First Place AZ is doing to help:

First Place AZ is working with others to create training and tools to improve
healthcare for people with IDD. They want to make sure everyone with IDD gets
the right healthcare, feels understood and is supported. There is still a lot of work
to do, but First Place AZ is doing its best and getting help from others so everyone
with IDD gets the healthcare they need and deserve.
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